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INTRODUCTION

Customer Success is a critical part of any business. Customer Success professionals
are uniquely positioned to help customers achieve their desired outcomes, and their
companies hit their revenue goals. To do so, they need to be supported by a strong
network of colleagues.

The 2022 Customer Success Thought Leadership awards recognize the Customer
Success professionals who are furthering the industry and community through
thought leadership, mentorship, and innovation. These professionals are making a
difference in the field and we can all learn from their experiences.

By creating these lists and connecting the rapidly-growing community to the top
Customer Success influencers and thought leaders, we aim to create a robust
network that can exchange ideas and drive further innovation in the field. Ultimately,
we know this interconnectedness will help every Customer Success professional to
provide the highest level of service to their customers and to thrive in their careers.

METHODOLOGY

The Top 100 Customer Success Strategists list is built by the Customer Success
community. Thought leaders in the Customer Success industry who have provided

the most insights, support, and knowledge were nominated by the community.

Nominees

Customer Success professionals were encouraged to show appreciation for
influential thought leaders by nominating them for the 2022 Customer Success
Thought Leadership Awards.

Nominees for the Top 100 and Top 25 Lists were determined by a 5-day
nomination period. All hominations are tabulated, and the top 200 semi-finalists,
based on homination count, are selected for inclusion in the voting list. In cases of
a tie, all qualifying nominees are included in the semi-finalist list resulting in a 200+
nominee count.

Top 25 Judging

Winners for the Top 25 Influencers list were determined by our panel of expert
judges. All nominees for the Top 100 Strategists list were considered and reviewed
by the judges with winners being selected based on the impact that their thought
leadership, mentorship, and contributions have made on the Customer Success
community.

Top 100 Voting
Winners for the Top 100 Strategists list were determined by the Customer Success
community.

The Top 100 Strategists were named based on their total vote count and influence
score as determined by the voters who participated in the voting process for the 2022
Customer Success Thought Leadership Awards.

Regional Top 10 to Watch

The Regional Top 10 Customer Success Professionals to Watch lists honor the
contributions of the thought leaders in each geographic region who are making an
impact but did not garner enough votes or nominations to be included in the global
Strategist or Influencer lists.



We received thousands of nominations from the Customer Success
community, and reduced that down to a list of 200+ nominees based on
nomination counts.

Then six judges, all recognized for their industry insights, selected the
Top 25 Customer Success Influencers of 2022 from the distilled list of
nominees.

TOP 25
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https://www.linkedin.com/in/alexanderfarmer/
https://www.linkedin.com/in/erivillarreal/
https://www.linkedin.com/in/dianadejesus/
https://www.linkedin.com/in/eizips/
https://www.linkedin.com/in/ejieme/
https://www.linkedin.com/in/lucianarteles/
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https://www.linkedin.com/in/anikazubair
https://www.linkedin.com/in/gemmaciprianiespineira
https://www.linkedin.com/in/donnaweb
https://www.linkedin.com/in/leahchaney
https://www.linkedin.com/in/carly-agar
https://www.linkedin.com/in/donaldsonjeremy
https://www.linkedin.com/in/benwinn
https://www.linkedin.com/in/jan-young-cx
https://www.linkedin.com/in/jaynathan
https://www.linkedin.com/in/ed-powers-ab5315
https://www.linkedin.com/in/marandaanndziekonski
https://www.linkedin.com/in/markus-rentsch-customer-value-led-growth-for-saas
https://www.linkedin.com/in/chrishicken
https://www.linkedin.com/in/kristenhayer
https://www.linkedin.com/in/kristiserrano
https://www.linkedin.com/in/boblondon
https://www.linkedin.com/in/elisabeth-c-8a811118
https://www.linkedin.com/in/daphnecostalopes
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https://www.linkedin.com/in/nickmehta
https://www.linkedin.com/in/zivpeled
https://www.linkedin.com/in/rickadams01
https://www.linkedin.com/in/ravinderdhaliwal
https://www.linkedin.com/in/remcodv
https://www.linkedin.com/in/sharisrebnick
https://www.linkedin.com/in/waynemcculloch




TOP100
STRATEGIST

N
=
L
O
Ll
-
J
o
-
(7
=
=
]
.
O
el

The trait that sets this list apart from others
is that it is generated by the community
itself. The Top 100 Customer Success
Strategists List is the people’s choice awards
of Customer Success with nominations

and winners being selected by you, the
Customer Success community.



https://www.linkedin.com/in/adityama
https://www.linkedin.com/in/chetan-pant
https://www.linkedin.com/in/brunotres
https://www.linkedin.com/in/barbara-f-19687296
https://www.linkedin.com/in/deivisonvieira
https://www.linkedin.com/in/anitamtoth
https://www.linkedin.com/in/christianjakenfelds
https://www.linkedin.com/in/anapaulahardok
https://www.linkedin.com/in/chilikhochberg
https://www.linkedin.com/in/caroline-andreola
https://www.linkedin.com/in/bhavikak
https://www.linkedin.com/in/dianarubine
https://www.linkedin.com/in/diegoazevedo1
https://www.linkedin.com/in/ankitify
https://www.linkedin.com/in/dan-ennis-b7834379
https://www.linkedin.com/in/deepalijagota
https://www.linkedin.com/in/christopherjcontreras
https://www.linkedin.com/in/cassialscarvalho
https://www.linkedin.com/in/anitnayak
https://www.linkedin.com/in/brandoncestrone
https://www.linkedin.com/in/ashnapatel92
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https://www.linkedin.com/in/edchiu
https://www.linkedin.com/in/hiramdamin
https://www.linkedin.com/in/guy-rahamim
https://www.linkedin.com/in/gaganvashistha
https://www.linkedin.com/in/jordon-martinez-lacken-ccsm-731ba7151
https://www.linkedin.com/in/erimar-fernandes-662a8559
https://www.linkedin.com/in/jiten-ramrakhiani
https://www.linkedin.com/in/effiemansdorf
https://www.linkedin.com/in/diegomaltanunes
https://www.linkedin.com/in/chadhahitesh
https://www.linkedin.com/in/ozturkh
https://www.linkedin.com/in/guilherme-pellegrino
https://www.linkedin.com/in/katebehmpeter
https://www.linkedin.com/in/kellie-capote-6541a939
https://www.linkedin.com/in/estevao-stumpf
https://www.linkedin.com/in/joaovfernandessilva
https://www.linkedin.com/in/johnbrunkard
https://www.linkedin.com/in/ifeanyinwoke
https://www.linkedin.com/in/harshshah-15
https://www.linkedin.com/in/emily-garza-mba
https://www.linkedin.com/in/douglas-moretto
https://www.linkedin.com/in/molinadeverdade
https://www.linkedin.com/in/fernandohansen
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https://www.linkedin.com/in/kevin-leonor
https://www.linkedin.com/in/mspilley
https://www.linkedin.com/in/maor-ben-ishay
https://www.linkedin.com/in/luizflimac
https://www.linkedin.com/in/-mikelee
https://www.linkedin.com/in/kristenhelenegray
https://www.linkedin.com/in/meenalshukla
https://www.linkedin.com/in/krishnakant13
https://www.linkedin.com/in/keshav-chandra-105644149
https://www.linkedin.com/in/marinacancado
https://www.linkedin.com/in/marcocarrubba
https://www.linkedin.com/in/luv-jain-1a524b12a
https://www.linkedin.com/in/mucio-gongora
https://www.linkedin.com/in/nabeedabakali
https://www.linkedin.com/in/dalarissaoliveira
https://www.linkedin.com/in/melissa-araujo-1b355a163
https://www.linkedin.com/in/michael-maday
https://www.linkedin.com/in/marleywagner
https://www.linkedin.com/in/marianaassis
https://www.linkedin.com/in/kristatroberts
https://www.linkedin.com/in/kchiu1
https://www.linkedin.com/in/manishamarberry
https://www.linkedin.com/in/lilian-almeida-oliveira-620436a1
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https://www.linkedin.com/in/oliverplane
https://www.linkedin.com/in/o-rodrigo-teixeira
https://www.linkedin.com/in/robs
https://www.linkedin.com/in/rafaeldantascarvalho
https://www.linkedin.com/in/sharonamitai
https://www.linkedin.com/in/peterarmaly
https://www.linkedin.com/in/sabina-pons
https://www.linkedin.com/in/orguz
https://www.linkedin.com/in/nicomendy
https://www.linkedin.com/in/sardeshpanderohit
https://www.linkedin.com/in/rochellerwilson
https://www.linkedin.com/in/rahmad-hawkins
https://www.linkedin.com/in/sheikayube
https://www.linkedin.com/in/siddaarth
https://www.linkedin.com/in/prithwidasgupta
https://www.linkedin.com/in/sethwylie
https://www.linkedin.com/in/shairitblatt
https://www.linkedin.com/in/ronnigaun
https://www.linkedin.com/in/rodcherkas
https://www.linkedin.com/in/ornella-jacobs
https://www.linkedin.com/in/nilsvinje
https://www.linkedin.com/in/raman-bindra
https://www.linkedin.com/in/rachelhprovan
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https://www.linkedin.com/in/sue-nabeth-moore-6470905
https://www.linkedin.com/in/shubha-vijay
https://www.linkedin.com/in/vishal-arya-03a3b1100
https://www.linkedin.com/in/sumijaiswal
https://www.linkedin.com/in/suchitrabanerjee
https://www.linkedin.com/in/yael-haloutz
https://www.linkedin.com/in/timvanlew
https://www.linkedin.com/in/sue-nabeth-moore-6470905/
https://www.linkedin.com/in/srishti-jain-433361a2
https://www.linkedin.com/in/yamika-ch-l-03a29597/
https://www.linkedin.com/in/viniciusbento

REGIONAL
WATCHLISTS

These regional watchlists honor the contributions of the thought leaders in each
geographic region who are making an impact but did not garner enough votes or
nominations to be included in the global Strategist or Influencer list.
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https://www.linkedin.com/in/annie-stefano-m-ed-%F0%9F%9A%A6%F0%9F%94%AE-7b095325
https://www.linkedin.com/in/michellenovak
https://www.linkedin.com/in/gmurfee
https://www.linkedin.com/in/nadavst
https://www.linkedin.com/in/russell-bourne
https://www.linkedin.com/in/oliver-olivier-fiaty-amenouvor-62102989
https://www.linkedin.com/in/citizen
https://www.linkedin.com/in/sydneystrader
https://www.linkedin.com/in/lesliekestersutton
https://www.linkedin.com/in/tyraia
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https://www.linkedin.com/in/bruna-bertoli-b6b00032
https://www.linkedin.com/in/joaodocs
https://www.linkedin.com/in/fabiofol
https://www.linkedin.com/in/joseermeson
https://www.linkedin.com/in/ofelipeguerra
https://www.linkedin.com/in/mariana-magre-168b3595
https://www.linkedin.com/in/giordanamaluzzi
https://www.linkedin.com/in/moniquemayte
https://www.linkedin.com/in/isabelasalim
https://www.linkedin.com/in/rakelramos

Marie Lunney
Director of Digi
‘Success
Chili Piper
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https://www.linkedin.com/in/conor-holmes-8bb1a94
https://www.linkedin.com/in/marielunney1
https://www.linkedin.com/in/funmilayo-ojeleye
https://www.linkedin.com/in/michalen-padayachee-3863b460
https://www.linkedin.com/in/ildefonsomoyano
https://www.linkedin.com/in/michelle-garnham-91336a4
https://www.linkedin.com/in/irina-vatafu-406b5314a
https://www.linkedin.com/in/philippwolf
https://www.linkedin.com/in/kellielucas
https://www.linkedin.com/in/robert-edmaier-7632232a
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https://www.linkedin.com/in/ahaanpandit
https://www.linkedin.com/in/madan-joseph
https://www.linkedin.com/in/bilal-ayub-a08895108
https://www.linkedin.com/in/mohammed-tamiz-uddin-18b46b11a
https://www.linkedin.com/in/jyoshukla
https://www.linkedin.com/in/shubham-singh-2072379a
https://www.linkedin.com/in/lokenathsaha
https://www.linkedin.com/in/syed-mohammad-haider-1292b4a7
https://www.linkedin.com/in/love-mittal-24363276
https://www.linkedin.com/in/tejasvikushwah




